
OHgFsNfr{t(qt(c-|TffiTd

&-{l"n-{ Illriqld, frHrfr vtqo Ftqqfr, qtfrt oriirq{, El-itrl

,S<(

6s1E rrn&( G-Kf{, mnfft <lT<o ReEfr q< {Hi qftRv

<rfr-r ofry-attrq Ufu

Eil?s,Qo\8- qtreo,lolc



$qo

{ar{(ard c-{qqtrrr+d {tfrr trd

$€Fr{t

oFFr{-)3 wrd/{r1rj[TllF!tvbiont,cF.rfi (MissioD), rr.hqktrEc+-gq{t rfffir ----

cTrrf{-tr qgsT l(qrd ftE-{ cr{Ocm Wfg vqfqrucfq{ (Outcome/Impact)

OFFFT-\,S TfiqTr{{frTI-{T

r<({lqfr-5s .fc'{i(T'l(Acronyms)

cir{lqfi-la +.{qE{FFI {FEt'FrI e q-ltI.FF

rsrslqdl-\rc q+ qfrffid {[tl xffl qfq"{t{-{ IE-TcrF

lqrqqll-a-u: T<Tli[ B iFlftr.[.[.F Fr6fid itrc{Irl Nl;ts ++lfiTarlq{

I

8

c

g

1

58

5C

51

5E

t



orrilT vnv fteqfr qa r{q-'ttqr+d {Ffr GE
tOverview of the Performance of Sonali Bank Limited)

lt{frqf{. Etlq.s{( EfrTt '|fr{T{r
o cFa&+ <qr{Ir{{ (e <rfi0 lFtFr cffiI{s
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$sFl{t (Preamble)
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c{fit{-s

crntft O<+ FteqB qn {'Fflr (Vision), qB-.rTr (Mission), irfcqttqr+{ 666 ,qlr Ttffir

s.s lPlfi (Vision):

nt, wdfuyo, qt{F-r d1@ fig<, flqs q<( s<RfiR{ilF {rt(ft( (ffi1-rr ffirH mr.R qr{-

{|{t&-r U'cr{ gErc{ ffio ayv gc|-{{r:il <rr(Tt

).t cGqtl(Mission):
grB'Srfr{ qsst fi, rqsr e slr{frR cstrrrt-< :Fdt, $'fER frCr {€<lT{, {llfi T{(cssin q{(
{-'fffir {qFH <I-{-<l.it fifuglF3r[.fr rF{r['[ wwrBr Q-afiEtil rtcrlEr{trlll 'tF{ffift cqr.rd q{-{rfl&'+
U-{s{ffiqfirtil$t

S.9 TftEtIqFHOFA:
s.e.s: 6rTm{t ilIR? p1qfi ,gr r{q-'lt{rjrf (T{3

5. {6t s qEt{ frbrqqq q:r,F[i Rfrr{H q1q {tiild r'{sl{H qtft StErremr ret 1fr{t etntr;

r. <rt<rF{ il-'flsFfi( {"t TEff{ qfr{ ilrNI ,e<( {efir{d qft-r q{qlr {tff+ E-arq;

\r. qttr<t(qrrfi frfrdRet E&bn <n<fr< qffi;q {"arR{ ,fi< drsr fl<l< fi{ S-;m;l; q<(

s. d&tlr;K qrfif{ Gfr ftqra-{r{qqE {fr-<rn e AmR+ yrr+ y<Esqsct;

s.e.t: ItIa+ s {ilir{+FrFrfqqttr(.rr (Ti[s

5. T.llrH € Xsl<are +16rr< <IsllrFI gFrEBrqtrt I

r.a TIfr{FI ( Functions ):

5. qI{Es <Kqtfil-rr Tfl-sn-qd.t;
\ sfts {R'{rc"l T{'ls itct s qff{ frs-d.t,{{( qtEt{;

o. dft1u e q{rfi'r+fs {6t qce qt{t{;

8. Ct5l-{t fi-lG-{ {tqrr{ $t1rs-{ qFr{ s s.tl{friF 1(qql T{(€{-:rl;
a. m A-6< qr$-r rr{rr"'f{ $rts (+il drFr ;

\e. T{Tr lkr ER[I -lfu.rfi T{€ GE rtt{;

r. ffiav Barrm qt{rc{ {f,srfr 6firE-{ xqftqsot; q<<

b.. Qo85 {(-ctr:t-c{t 6q{r{' fr&EH {t(qlfi-t c{rs {ttr<Rqlccet {efigcrd 6ET, {a$ s
q<RftRTq-r <II<ft < +r{+-c fiFEs€{"l;
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{RBilqfr-s

-rm(rsrl (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agrreement

' BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
, Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integrity Strategy
: Real Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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